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            On 1 November 2018, The Australian Financial Complaints Authority (AFCA) replaced the Financial Ombudsman Service (FOS), the Credit and Investments Ombudsman (CIO) and the Superannuation Complaints Tribunal (SCT).


You can make a complaint to AFCA online here.


If you are looking for previous EDR scheme publications, including reports and submissions, you can find them here.



      
      

  
          
            



      
      

  
          
            If you have a complaint with a predecessor scheme


The Australian Financial Complaints Authority (AFCA) replaces the Financial Ombudsman Service (FOS), the Credit and Investments Ombudsman (CIO) and the Superannuation Complaints Tribunal (SCT).  


If you currently have a complaint with FOS, CIO or the SCT your complaint will continue to be dealt with by that scheme. If your complaint has already been ‘dealt with’ by that scheme (including if it was resolved by agreement, or if an assessment or a decision on the merits of your complaint was made), AFCA is unlikely to be able to deal with it a second time.


Refer to AFCA’s Rules and Operational Guidelines for more information on time limits and other information about what complaints AFCA can consider.


If you are not sure whether you have a complaint that can be considered by AFCA, please contact us on 1800 931 678.


If you currently have a complaint with FOS, CIO or SCT please refer to the information below.


The FOS and CIO dispute resolution schemes are being administered by AFCA.


Financial Ombudsman Service (FOS)


	All FOS disputes that were received by FOS before 1 November 2018 and that are open on or after 1 November 2018 will be handled under the existing FOS Terms of Reference.

Credit and Investments Ombudsman (CIO)


	All CIO disputes that were received by the CIO before 1 November 2018 and that are open on or after 1 November 2018 will be handled under the existing CIO Rules.

Superannuation Complaints Tribunal (SCT)


	All SCT complaints that were received by the SCT before 1 November 2018 and are open on or after 1 November 2018 will be handled under SCT’s jurisdiction.
	Complaints withdrawn from the SCT cannot be relodged with AFCA.
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				Open details
				
				
					Close the status popup
					
				
			

			
				Sorry, we’re currently offline.

				

				We're online.  We'd love to help in any way we can.
				Re-open chat window
				
			

		

		
		Live chat
		
		
			
				
					Would you like to end your chat with AFCA?

					Please bear in mind that your conversation will not be saved.

					End chat
					Continue chat
				

			

			
				
					Minimise chat
				
					End chat
					
				
			

			
				View our chat service terms and conditions
				
					AFCA chat service terms and conditions

					
						Close the terms and conditions popup
						
					
					Welcome to our live chat help service.

					Please be advised we cannot provide you with financial or legal advice. However, we may be able to refer you to a community legal centre or financial counselling service if you need help.

					Our live chat is operated by Genesys Cloud on behalf of AFCA. Any personal information provided in this chat will be captured by both organisations in accordance with their privacy policies, available at
						www.afca.org.au/privacy
						and
						www.genesys.com/company/legal/privacy-policy
					

				

			

			
				
					
						

						

					

					Connecting...

				

				
					There was an error making the request.  Please check your network connection and try again.  If the issue continues, call us during business hours on
						1800 931 678
						(free call) or
						1300 56 55 62
						(Members).

					OK
				

				
					Offline

					

					OK
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					We provide consumers and small businesses with fair, free and independent dispute resolution for financial complaints.

					Please enter your details to start your chat with an AFCA representative.

					
						Name *
						
						Please enter your name

					

					
						Email(optional)
						
						
						Please enter a valid email address

					

					
						Phone(optional)
						
						
						Please enter a valid phone number

					

					
						AFCA Case Number(optional)
						
						
					

					Start
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						We provide consumers and small businesses with fair, free and independent dispute resolution for financial complaints.

						
							Welcome to our live chat help service.

An agent should be with you shortly.
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